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H COSMOTE e-value pg pia paria

H COSMOTE e-value, péhoc Tou Opidou OTE, dpaoTnpionoicital and To 1999 otnv napoxn
oAokAnpwpeEvmv unnpeciov Contact Center, katexovtag nyeTikn 6£on otov kKAGdo. Me
18 xpovia eyneipiag oTov Topéa TNG €€unnpeTnong neAatwv kai 5.100 €E€1SIKEUPEVOUG
agents, n COSMOTE e-value alonolei OAeC¢ TIC OuvATOTNTEG MOU MNAPEXEl N WNPIAKN
TEXvoAoyia kal napexel, 365 NUEPEG TO XpOVo Kal 0 24wpn PACN, UMNPECIEG TNAEPWVIKNG
gfunnpeTnong, ONwG avantuén nwAnoswv, €Eunnpétnon neAaTwv, TeXVIKN Bonbeia,
OUMBOUAEUTIKEC UNNPETIEC K.A., ANOAUTA NPOCAPHOOHEVEC OTIG AVAYKEC TWV NEAATWV TNG.

H €dpa TnG eTaipeiag BpiokeTal aTnv NOAN TNG =AvONC, evw ASITOUPYOUV UMNOKATACTANATA TNG
oTov Ay. ITépavo ATTIKNG kal aTov Kepapeikd, onou BpiokovTal Kal Ta KEVTPIKA Ypageia Tng
dloiknang.

Ano 1o 2014 £xel avanTUEEl TIC EPNOPIKES TNG dpacTnpIOTNTEG Kal ot Poupavia. Me napouacia
O€ TPEIC NOAEIC, BoukoupéaTi, Mnpacop kai MAoéaTi, kal Ye 730 epyalopévouc, n eTaipeia €xel
avaldBel onuavTika €pya and TonikoUg Kai diEBveig neAdTeC,

To kTipi1o Tou KepapeikoU

To NANPWC avakaiviopEVo KTiplo guvoAikoU guBadou 7.700 T.4. oTtov Kepapeikd, nepihappavel
Xwpo 600 Bsoswv epyaciac ava Papdia. AiaBétel 4 AiBouoeg eknaideuong 80 Béoswv, €va
career center 200 T.J., 5 aiBouoeg ouVavTACEWV Kal APKETOUG XWPOUG EEkoUpaong yia Toug
epyalOHEVOUC,

To kTiplo anéonace npdopara Tn 0iebvr nioTtonoinon LEED (Leadership in Energy and
Environmental Design) yia nepiBalovTikd kai Biwoipa KTipia and 1o AUepikavikd ZupBoUAio
Mpacivwv KTipiwv (U.S. Green Building Council — USGBC). Mpokerral yia éva and 1a HOAIG
£nTa kTipia otnv EANGda pe nioronoinon kata LEED oe eninedo Gold (xpuor| nioTonoinon). H
Oldkpion autn eniTelxdnke €neira and pia 10iaitepa anarnTikn diadikacia, PE OTOXO TN
BeATiwpEVN anodoon O pia Celpd anod OeikTeC, ONWG N KATavaAwon evépyelac, n Xpron
vepoU, ol eknounég CO2, n noidTNTA Tou £0WTEPIKOU NEPIBAANOVTOC Kal n Olaxeipion Twv
nopwv.

EvOelkTIKG, evepyeldkd kal nepIBaMovTikd PETPA MNOU  ulonoinenkav OoTo  akivnTo
nepiehapBavav Tnv evepyeiakr avapabuion Tou KeAUPOUC, TNV eykataoraon veéou H/M
€€onAIoPOU PE UWNAR evepyelakn anddoon, To oUOTNUa €AEyXOU Kal QuTOPATIOPoU Mou
KaTaypagel kal BeATioTonolei Tn AsiToupyia OAwv Twv H/M €ykaTaoTAOEwv TOU KTIpiou Kal
TNV €EQAPUOYN EKTETAUEVOU NPOYPAUHATOC commissioning kaTtda Tn OIAPKEIQ KATAOKEUNC.

2016: pyia emiITuxnEévn xpovid

To 2016 n COSMOTE e-value npayuaTonoinoe navw and 150.000.000 €niKOIVWVIEG, OTO
nAaioio nepioodTepwv ano 85 €pywv nou dIaxeIPiOTNKE, yid TOUG nepinou 50 NeEAATEG TN,
oe EANGAda kar Poupavia. O Tdipoc Tng eTaipeiac napouciacs au§non 13%, svw Npoxwpnoe
o€ nepinou 2.000 NPoCANYEIG,.

AvOpmmnivo duvapiko

O1 avBpwnol Tng COSMOTE e-value anoteAoUv To avtaywvioTikd TnG nAeovékTnua. Eivai
EKEIVOI MOU EYYUMVTAlI TNV aVWOTEPOTNTA TWV UMNPECIOV TNG Kal avTinpoownelouv HE
unNeuBbuvoTNTa TO «MPOOWNO» TWV NEAATWV TNG oTnv ayopd. MNa To AOyo auTo, anoTeAei
NPOTEPAIOTNTA YIA TNV ETAIpEid 1 NPOCEAKUCH IKAVQV KAl KATAPTIOUEVWV OTEAEXWV, N
£KNAIdEUON TOUG, N afloAOynor Touc We uwnAd kpiThpla, aAd kal n ouvexnc napdTpuvon
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TOUC O£ VEEC NPOKANOEIC. ZTOX0C TNG COSMOTE e-value €ival ol Eknpoownoi TNG va anoTeAolv
MPOEKTACN TWV MNEAAT@WV TNG, KATAVOWVTAG TO QAVTIKEIMEVO TOUuC, avanTuooovTac Tnv
KOUATOUPA TOUG Kal KAvovTac «dIKf TOUG» TNV UMNNPECIa 1 To Npoiov Touc,.

To kévrpo AfioAdynonc Ynowngiwv TnG etaipsiac akoAouBei ouyxpovn HeBodoAoyia
a€ioAdynong unowneiwv PYéow e-testing, odadikwv AOKNOEWV, AOKNCEWV NMPOCOMOIWONG Kal
ouvevTeUEewv. To 2016 oTn diadikaacia a&loAoynong ouppeTeixav 7.500 unown@iol, anod Toug
onoioug npooeAnPenaoav nepinou 2.000.

BpaBeuoeic COSMOTE e-value

2016 SALES EXCELLENCE AWARDS

Gold Award

EXCELLENT PERFORMANCE IN SALES Increase Sales - Productivity & Performance Category
2016 BITE -BUSINESS I.T. EXCELLENCE

Silver Award

Special Applications for Telecommunications Award in The Digital Solidarity Application Category
2017 SALES EXCELLENCE AWARDS

Gold Award

TRAINING PROGRAMMS in SERVICES & SALES SOLUTIONS category

Gold Award

Telesales Award for our client Doctoranytime.gr in Sales Channel Category

Bronze Award

Customer Service - Customer Satisfaction Award in Innovation in Sales & Customer-Centricity Category
2017 LEED (Leadership in Energy and Environmental Design)

2017 GOLD LEED Award for Kerameikos Office Building (green building certification)

2016 Champions of Greek Economy

£) cosmMOoTE  xphowpa Links:
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